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]aint No

ConsumerGrievanceRedress9Fo]
FOR BSES YAMUNA  POWER LIM

(Constituted  under section 42  (5)  of Indian  Electricity Act.  ..
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardol

Shahdara,  Delhi-111
Phone:  801093!

E-mail:cgrfbypl@hotmail
Website:www cgrfbypl.

CG-436/20

AKASH  KUIVIAR
Vs

BSES YAMUNA POWER LIMITED a)) SHANKAR ROAD

ORDER SHEET
I)ate:  18.12.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti

Sharma on behalf of BYPL.

Case called out.   None preserit on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record.

Complainant asked for filing rejoinder, if any.

Fixed for filing rejoinder on  13.01.2026



•--/.   £

8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  C)ffice  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mall  cgrfbypl@hotmail.com
s I: c` y;c ii N  0 i 5roB N K s

laint No. CG-423/2025

GUNJAN  GUPTA

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 18.12.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for uie comp|ainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra  &  Ms.  J,voti  Sharma

on behalf of BYPL.

Case called out.  Both parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 15.01.2026.



.C. `       Consumer Grievance  Redressal  F`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma`

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmaiLcom
S ICY/CI tN  015®8 Nh; S

laint No. CG-418/2025

NITIN  KUIVIAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 18.12.2025

Present:
1.   None present on behalfof the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti  Sharma

on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant seeks more tin`e for filing I.ejoinder, il ally.

Fixed for filing rejoinder on 13.01.2026.



Coiisiimc`r Grievance  Rcdrcssal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax.  22384886
E-mail:cgrfbypl@hotmail.com

s F.c y/c H ^' o I tro8 r` K s

laint No. CG-412/2025

MUNNA  KUMAF{

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti  Sharma

on  behalf of BYPL.

Case called out.   Both parties are present and heard.

Last opportunity is given to complainant for filing I.ejttiiMlu., ir an,v.

Fixed for filing rejoinder on 13.01.2026.



G Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S f.C ` t c` I I .r`  o I 5^)8 N K s

1aint No. CG-413/2025

AVINASH  PANDEY

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for tile complainant.
2.    Mr.  Ravjnder Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiveii  Mishra  &  Ms.  J,voti  Sharma

on behalf of BYPL.

Case called out.  Both parties are present and heard.

Last opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.



`C Consumer Grievance  Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail  cgrfbypl@hotmail.com
S EC\ /cll N a I 5ro8Nr`s

1aint No. CG-409/2025

SHAHBAZ KHAN

BSES YAMUNA POWER LIMITED (D) I.AXMI NAGAR

ORDER SHEET

Date: 18.12.2025

Present:
1.    Mr. Neeraj Kumal., Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat  Aggarwal,  Mr.  Shiven  Mishra &  Ms.  `lyoti

Sharma on  behalf of BYPL.

Case called out.  Both parties are present and heard.

Last opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

\-\/



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  PO`WER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S€Cy/Cl+N  01  `®R NKS

1aint No. CG-433/2025

BABITA GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) KARARDOOMA

ORDER SHEET

Date: 18.12.2025

Present:
1.    Mr. Suraj Aggarwal , A.R foI. t]ie complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat  Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti

Sharma on  behalf of BYPL.

Case called out.   Both parties are present and heal.d.

Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.



•C Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Off'ce  Karkardooma.

Shahdara,  Delhl-110032
Phone.  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
`` 1= C \ I I (- H .``  (i I  i n8 N t` s

laint No. CG-417/2025

SHALINI  GAF{G
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR
ORDER SHEET

Date: 18.12.2025

Present:
1.    Mr. Suraj Aggarwal , A.R for the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti  Sliarma

on behalf of BYPL.

Case called out.   Both parties are present aiid heard.

Counsel for the complainant filed  rejoincler, same is takcli  oil  record.

Fixed for arguments on 15.01.2026.



1`,

15,

CGRF

BYPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  ol  Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone`  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
S '=C \ I (  i I 1\`  ') I '` ,Y)8 \ t\ ,\

laint No. CG-425/2025

SHYAM  LAL
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANj

ORDER srlEET

Date: 18.12.2025

Present:
1.    Mr. Nishi Kant Ray, A.R for the comp]ainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyotj  Sharnia

on  behalfofBYPL.            -

Case called out.  Both the parties are present and  heard.

Counsel for the complainant filed rejoinder, same is taken oil  record.

Fixed for arguments on 15.01.2026.

.©



C Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electric ity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
F'hone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail  com
S I:r t,I(   I I `  n I  i,'r\` `. I: <

laint No. CG-426/2025

KEERTI

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 18.12.2025

Present:
1.    Mr.  Neeraj Kumar, Counsel  for the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggarwal,  Mi..  Shiven  Mishra &  Ms.  .I\Joti  Sharma

on  behalf of BYPL.

Case called out.  Both the parties are present and heard.

Coui`sel foi. the complaii`ant seeks moi.e  tim  I-oi. riling rl`joinillii.,  il-an}J.

Fixed for filing rejoinder on 13.01.2026.



:i-::-:

Consumer Grievailce  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax   22384886

E-mail:cgrfbypl@hotmaiLcom
S I  ( -\' , C I I \`  ,' I `< rt,8 \` t\ \

laint No. CG-438/2025

ANITA JHA

BSES YAMUNA POWER LIMITED (D) CHANDNI CliowK

ORDER SHEET

Date: 18.12.2025

Present:
1.    None present on behalf of the complailiant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat Aggarwal.  Mr.  Shiven  Mishra  &  Ms.  Jyoti  Sharma

on behalf of BYPL.

Case called out.   None present on behalf of the complainant.. O.P is present.

Complainant seeks more time for filing rejoinder, if anv.

Fixed for filing rejoinder on 13.01.2026.



•'

Consumer Grievance Redressal Foruri
FOR  BSES YAMUNA  POWER  LIMITEl

(Constituted  under section 42  (5) of Indian  Electricity  Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoom

Shahdara,  Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmail.col
Website.www.cgrfbypl.col

]ainti\'o.CG-459/2025

NASEEIVI AKHTAR ANSARI
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date:  18.12.2025

Present:
1.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms.  Jyoti  Sharma on

behalf of BYPL.

Case called out.   None present on behalf of the complainant.  O.P is present.

O.P seeks more tiine  for filing their reply.

I.`ixcd  l`or  filing  repl.y  oli  06.01.2026



C:'G'R   F

8YPL

Consumer Grievance Redressal Fort
FOR  BSES  YAMUNA  POWER LllvllT

(Constituted  iinder section 42  (5)  of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardoor

Shahdara,  Delhj-110`
Phone:  80109397

E-majl:cgrfbypl@hotmail.c
Website:ww,cgrfbypl.c

lliinl No.CG-46112025

IRSI+AD  PARVEZ
Vs

BSES  YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
Date:  18.12.2025

Present:
I.    None presem on behalf of the Complainant.
2.    Mr.  Ravindl`r  Bisht;  Mr.  Akshat Aggarwal,  Mr.  Shi\r'en  Mishra &  Ms.  Jyoti  Sharma on

behal f o f B \'' P I., .

C€`se l`allcd  out.   None  present on behalf of the  Complflinant.  O.P  is present.

O.P seeks more time  for  filing their reply.

Fi,\ecl  for  liliiig  ri`i)I.\`  oli  06.01.2026



CG Consiiiiici` Grievanc`e  Rcdressal  Forur
FOR  BSES  YAMUNA  POWER LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201i
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoom

Shahdara,  Delhi-1101C
Phone:  80109397€

E-mail:cgrfbypl@hotmail.col
Website:wwwcgrfbypl.col

I:tint No.CG-463/2025

KHALIL AHMED

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHI=ET
Date:  18.12.2()25

Present:
1.    Mr.  Madan Lal,  Counsel  for the complainant.
2.   'Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti  Sharma on

behalf of BYPL.

Case  czlllc.d  ()111.    Both  lhc  pill.tii`s  arc`  presc`nt  ancl  hefird.

O.P filed their reply,  same  is taken on record.

Copy  of the  reply  supplied  to  the  Counsel  of the  Complaimlnt.  Counsel  for  the  Complainant
asked for filing rejoinder,  if any.

Fi.\cd   l`or   liling  1.i.loin(Ier  ()n   13.U 1.2()26.
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Consumer Grievance Redressal Forurr
FOR BSES YAMUNA  POWER LIMITE[

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail,cgrfbypl@hotmail.con
Vvebsite:wwwcgrfbypl.corT

Iaint No.CG-448/2025

MEHJABEEN
Vs

BSES YAMUNA POWER LIMITED (D) PAI-IARGANJ

ORDER SliEET
Date:  18.12.2025.

Present:
I.   None present on  behalf orthc  Complainant.
2.   Mr.  Ravinder  13isht.  Mr.  ^kshat Aggz`rwi`I`  Mr.  Shi\Jen  Mislira  &  Ms.  Jyoti  Sharma

on   bl`hiil 1` o f  13 Y P I.. .

Ccise called  oilt.   None  present on behalf of the Complainant.  O.P.  is present.

O.P  riled their reply,  same is taken on record.

Conii)k`imlit  is  tiski`d   l`or  liliiig  rl`joiii(li`i-.   il`zui}'.

I-.`ixed  for  riling rejoinder on  13.01.2026.

#2,



t.

CGRF

BYPL

Consilmer Grievance Redressal  For
FOR  BSES  YAMUNA  POWER  LIMl.

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2
Sub-Statlon  Building  BSES  (YPL)  Regd.  Office  Karkardoc

Shahdara.  Delhi-110
Phone:  8010938

E-mail.cgrfbypl@hotmail.I
Website.www cgrfbypl i

I(Iinl No.CG-441312025

MOHD  MATIN
Vs

13SES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
I)ate:  18.12.2025

Present:
I.    None present on behalf of the complainanl.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti Sharma on

behalf of BYPL.

Case  c`i`llecl  oiil.    N(>iil`  present  ()n  behall`ol.the  compk`im`nt.  ()  P  is  pi.cscmt.

C).P  filcd  tlieir repl.v:  szmie  is  taken  on  rc`cord.

Counsel  for the Complainant asked for riling rejoinder,  if any.

Fixed  for  filing  rejoinder on  13.01.2026.



.  ''-.i.i±
Consiimcr Gricvalice  Redressal  ForuiT

FOR  BSES  YAMUNA  POWER LIMITE[
(Consti`i..led  under  section  42  (5)  of  lndiar}  Electricity  Act.  2010
Sub-Statlon  Buildlng  BSES  (YPL)  Regc!   Office  Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail.cgrfbypl@hotmail.corT

Website:www.cgrfbypl.corr

I:lint No.CG-449/2025

VIMLA  DEVI

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SH13ET
I)ati`:  18.12.2025

Prcsem:
1.    None presenton behcilrof thecomplaimm['.
2.    Mr.  Ravinder  Bisht, Mr.  Akshat Aggiirwal,  Mr.  Shiven  Mishra &  Ms.  Jyoti  Sharma

on behalf of BYPL.

C€`sc  i`dllcd  oiit.  None  pri`si`i`l  on bc`hcilf of the Complainclnt.  O.P is  present.

O.P   rili`cl  thi`ir  ri`pl}.:  siH-ni`   i`s  ',`il\i.ii  on  li`coi`il.

Complainant  asked  for riling rejoinder,  if any.

Fixed  for  filing rejoiiider on  13.01.2026.



BYPL

Coiisiimcr Grievance  Redressal For
FOR  BSES  YAMUNA  POWER  LIMl

(CoristitutL`a  .undcir  section  42  (5)  of Indian  Electricity  Act.  I
Sub-S[atlcin  Building  BSES  (YPL)  Regd   Office  Karkardo(

Shahdara,  Delhi-11 (
Phone:  801093€

E-mail:cgrfbypl@hotmail.
Website.www.cgrfbypl.

liiinl No.CG-455/2025

KAMLESH
Vs

BSES  YAMUNA POWER LIMITED (D) KRIsl-INA NAGAR

EI`  SLIEET
I)i\tc,:  18.12.2025

Present:
I.     None present on  behalfofthc compl€iiiianl.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal.  Mr.  Shiven Mishra & Ms.  Jyoti

Sharma on  behalf of 13 YPL.

Ct`se  cz`11eci  olil.     Noni`  pri`si`nl  on  I)i`hiill`(tf tlii`  c()mi)kiim`n`    0.1'  is  ,r.rl.I.`elii      .

0.1'  seeks  more  timi`  l`or  liling  the.`ir  repl.v.

Fixc.d  for  filing  rejoinder oil  06.01.2026.

"ill,`1,    ,     ,\,



Consumer Grievance Redressal Fo
FOR  BSES  YAMUNA  POWER LIM

(Cor`stllutcd  under section  42  (5)  of Indian  Electricity Act.
Sub-Statlon  Building  BSES  (YPL)  Regd.  Offlce  Karkardo

Shahdara,  Delhi-11
Phone:  801093

E-mail.cgrfbypl@hotmail
Website.www.cgrfbypl

Iaint No.CG-444/2025

NARAYANI  DEVI
Vs

BSES YAMUNA POWER LIMITED (D) V^SUNDI-IAIIA ENCLAVE

ORDER SHEET
Date:  18.12.2025

I)rcscml:

1.      Mr.    Miiclan  I.ill;  Coilliscl  1`ur  `lic  i.omplziHiani

2.     Mr.  Ravindcr  Bisht,  Mr.  Akshzit  Agg£\r\\J£`I,  Mr.  Shi\Jcn  Mishra  &  Ms.  Jyoti

Sharma on  behall`orl3YPL.

C€lse  c`1llled  olil    Both  the  pal.ties  ai.e  PI.csent  z`nd  heard.

O.P  Iilecl  their  rcpl.y,  sami`  is  t€`ken  on  rc`i`or(I.

Copy   of  the  repl.v  silpplied   to  the  Counsel   or  the   Complaintint.   Coiinscil   foi-the   C`ompltiiii.Tnt
asked  for  liling rejoinder:  if any.

Fi.\ed  for  filiiig rejoinder on   13.01.2026.



0=:-r-_CLoL,-H> Consiimcr Grievance Redressal  Foriii
FOR  BSES  YAMUNA  POWER  LIMITE

(Coristituted  under section 42  (5)  of Indian  Electricity  Act.  201
Sub-S(ation  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397€

E-mall:cgrfbypl@hotmail.co
Website.www.cgrfbypl  co

Iz`int No.CG-462/2025

JITENDER  KUMAR
Vs

Bsl=S  YAMUNA l'OWEK LIMITED (D) LAXMI NAGAR

ORDER SHEET
I):itc:  18.12.2025

Present:
I.      None present  on  bchall`o``the  complaini`nt.

2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case  called  out.    Nolic  prc`sent  on  behi`lI`ol`the  c()mplaim`Iit   01'  is  Pi.c'sont.

O.P   1`ile(I  thi`ir  repl.\J:  .saiiie  ls  liiken  ()n  ri`cor(i.

Counsel  for the Complainant asked  for liling rcjoindel.:  if z`ny.

I-`ixed  i.or  I-iling  rejoinder  on   13.01.2026.

SECRFTARY^`EGISTRAR



`'-i.i..i=

BYPL

ConsiHiicr Grievance  Redressal  Foru
FOR  BSES  YAMUNA  POWER  LIMIT[

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoon.

Shahdara,  Delhi-1101t
Phone:  801093971

E-mail:cgrfbypl@hotmail.cc
Website:www.cgrfbypl.cc

I:lint No.CG-457/2025

NuSRAT KHAN
Vs

I}SES  YAMut\TA  I'()WER  IJMITED  (D)  YAMUNA  VII-IAR

oltDr.:R SrlEET
Date:  18.12.2025

Present:
1.     None  present  on  bchz`I(`ofthc complaim`nt.

2.     Mr   R:ivinclcr  13islit.  Mr.  Akshz`t  Aggarwil.  Mr.  Shiven  Mishra,  Mr.  Harshit

Bhasili  &  Ms.  J\'o`i  Shiu.rna  ()n  bc`hL`lf ()I. BYpl..

Case called  out.   None present on behalf of the Coinplainant. O.P is present

O.P  seeks  more.  time  l`or  filing  their repl.\'.

I.`i.\c.ll   l`(J,.I-,I,I-,g  rl.P!-\,   o,,   ()(',.()  )    :!02().



0=oc±.,-tH.- Consumer Gricvaiice  Rcdressal  Fori
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2(
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooi

Shahdara.  Delhi-110.

Phone.  8010939.,
E-mall:cgrfbypl@hotmail.c

Website:www.cgrfbypl.c

lflint No.CG-458/2025

PO0JA GOEL
Vs

BSES  YAMUNA  POWEI`  I..IMITED (I))  YAMUNA  Vll-lAR

ORDER SI-IEET
Date:  18.12.2025

Pl.csent:
I  .      Noiii`  I)I.c`seilt  ()n   bi`hflll`o``lhc`  l`ompliiinzilil

2.      Mr    Ri\\'indi`i.  Bi.sh`.  Mi..  .J\ksli:il  .J\gtJ`it"':!l.  iMr    Shi\Jcn  Mislmi  &  Ms.  Jyoti

Shzirma  on  {)i`lial j. of B Y l'L.

Case called  out.   None present on behalf of the Complainant. O.P is present

O.P  bl`eks  in()i`e  timi`  I`()r  I-iling  their  ri`pl}J.

Fi<`ed  l`or  I-iling  reply  oil  00.01.2026.

-"...:k:"." rltAl{



B,FP  L

Consiimcr Grievance Redressal Forui
FOR  BSES  YAMUNA  POWER  LIMITE

(Constitutocl  iiiicler  section  42  (5)  of  Indian  Electricity  Act.  201
Sub-Station  Building  BSES  (YPL)  Regci   Office  Karkardoom,

Shahdara,  Delhi-1101 C
Phone:  80109397€

E-mail.cgrfbypl@hotmail.col
Website:www.cgrfbypl.col

Iaint No.CG-456/2025

YASH  PAL
Vs

BSES  YAMUNA  POWElt  LIMl'l`ED (1))  YAMUNA  VII-JAR

ORDER SHEET
I)ate:  18.12.2025

I)resent:

None  pri`si`nt  on  behall`ol`tlii`  l`o'mplaimml.

Mr.  Ri`\Jinder  13isht:  Mr.  Aksllat  Aggt`r\\'iil,  Mr.  Shiveii  Mishr€i  &  Ms.  Jyoti  Sharma

on behalf of BYPL.

Ci`se  cdlled  out.   Nitne present on behalf of the complaimnt.  OP  is  I'ri`sent.

o    !'   si`r``l.<s   :ii`t!.```   I:I:`,.``    !``t!`    {i!ini|   tL!1```i!.   i.i`r,i.\t

1.`i,ted  I.or  llling  repl.\'  oil  06.01.2026.

lcl\l  ^tYLts-



c   9j,  R   F

BYPL

Consumer Grievance  Rcdressal  Forii;
FOR  BSES  YAMUNA  POWER LIMITE

(Cons.liliile'J  under  section  42  (5)  of Indian  Electricity  Act.  201
Sub-`Si`juon  Buiiaing  BSES  (YPL)  Regd   Office  Karkardoom

Shahdara,  Delhl-1101(
Phone:  80109397(

E-mall;cgrfbypl@hotmail.co
Website:www.cgrfbypl co

laint No.CG-446/2025

SAMIRAN  BEGUN
Vs

BSES  YAMUNA POWER LIMITED (D) NAND NAGIU

ORDER sl-]EE.r
I)ate:  18.12.2025

Prl,sent..
I  .       Mr.   SIH.t`.I   ^g`L!`£ir\\rz`l`   C()il!lsc'!   f()r   lhc.  ct!il`}!i!:Hil:inl.

2.     Mr.  Rzivindei.  Bisht`  Mr.  Aksh£`l  Aggztrwiil,.  Mr.  Shi\Jcn  Mishra  &  Ms.  Jyoti  Shai-rna

on behalf of BYPL.

Case called  out.   Both  the pall.ties are  Present.

0.1'  Iiled  their  rc`i)l}J.  same  is  lz`kc`n  on  I.c`cord.

Counsel  l`or  the  Coinplziiiianl  askc`cl  I.oi-Iiling  rejoin(lc`r:  ir iili,\J.

Fixed  for  tiling rejoinder on  13.01.2026.



.I

C()iisumei. Grievance  Redrcssal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Cons..i{it:c.c!  .undclr  sciction  42  (5)  of  Indian  Eloctricity  Act.  2010)
Sub`Station  Buildlng  BSES  (YPL)  Regd    Office  Karkardooma,

Shahdara.  Delhi-110102
Phone:  8010939760

E-mall:cgrfbypl@hotmail.com
Weosite.ww\^/ cgrfbypl.com

No.CG-451/2025

PARWATI  PANDEY
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
I)iitc:  18.12.2025

I   I)1-CSC,nl:

I.      Nonc`  pi-cscnl  on  bi`hz`ll`()I.the  c()mplam£\nt.

2.    Mr.  Ravincler 13ishl, Mr.  Akslizit Aggilr\\'al,  Mr.  Shiven Mishra &  Ms.  Jyoti  Sharma

on behalf of BYPL.

Case ctllll`d  out.   None  present on  bctldlf ol`the  complflimi„  OP  is  Presi`nt.

0.1'   lili`(I  lhc`ir  repl)..:  sztnii`  is  ti\ken  (in  i`ecord.

Cuiiiisel  l`itr  lhe  Ci)mpl:iimm  iiskl`(I  l`ol.  filing  rc`ioindi`r.  il`im\'.

Fixed  for  filing rejoinder on  13.01.2026.



I-<i.fii=

8YPL

Consiimer Grievance Redressal  For
FOR  BSES  YAMUNA  POWER  LIMl-

(Constituted  under section  42  (5)  of lndjan  Electricity  Act.  2
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail cgrfbypl@hotmail.
Website www.cgrfbypl

Nti.CG-440/2025

ALTAB
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

0R1)I:.:1{S1-1Er.:'1'

D:ite:  18.12.2025

Present:
I.    Mr.  Madan  Lal,  Counsel  for the complainanl.
2.    Mr.  Ravinder Bisht,  Mr.  Aksh£`t Aggarwal,  Mr.  Shi\Jen  Mishra &  Ms.  Jyoti  Sharma

oli  behalf ol. BYPL.

cz`sc`  i`allc`tl   O`iL     Both   \lit`  ;1:!ii!h  :`i`L.   p!.i.sL"

O.P  filed their reply,  same  is  t{lken  on  record.

Copy  of  the  reply  supplied  to  the  Counsel  ol` the  Complainant.  Counsel  for  the  Complaimnt
asked  for  filing  rcjoiiidcr,  if €lny.

r``i,\e(I   I`or  filiii.€?  ri.joinilu.  ()n   13`012()2rj



BYPL

i  `,.i!+,I.I.ii/`T.r  ()ric`vanc`e  I`eclressal  Forul
FOR  BSES  YAMUNA  POWER  LIMITE

(Consliiut(`d  itna.ir sect!on  42  (5)  of  Indian  Electricity  Act.  201
Sub-Sta[ion  Building  BSES  (YPL)  F{egd.  Office  Karkardoom

Shahdara,  Delhi-1101 (
Phone:  80109397€

E-mall  cgrfbypl@hotmail  col
Website www cgrfbypl.col

)I:`inl  N().CG-453/2025

BANK BAHADUR SINGH

BSES YAMUNA POWER LIMITED (D) KAIIAWAL NAGAR

QJil)JiELLEL
1):itL`:   18.12.2()25

Present:
I.    None present on  behzilfofthe complainant.

2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiven Mishra & Ms.  Jyoti  Sharma
on behalf of BYPL.

C£`Sc  C`illli`(i   oiiL     Ntjiii`  pri`s;eiit  `.)!`,   I)L.li::II`()(`thc  i`ompk;ii"il    01'   is   !'I`(`sent.

O.P  filed  their reply,  szime  is  lziken  on  record.

Comi)laiii€`m  is  €isked  l`or  filing  rejoilider:  il`zmy.

Fi,`e(I  I`or  filing  rc`j()inder  ()n   I 3.01.2026.



ConsiHTier Grievance.  Redrcssal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Cons{itu[L.a  under  sL`ction  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Si.a{i'Jri  BtJIlding  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail`cgrfbypl@hotmail.com
Website.www cgrfbypl.com

1aint No.CG-454/2025

REKHA
Vs

BSES  YAMUNA POWER LIMITED (D) KAIIAWAL NAGAR

ORDER  SILIEET
I)iitti:   18.12.2025

1'rescnt :

I.     None  present  on  bl`hall`ol`thc  comi)liiimHi

2.     Mr.  R;`vinclc.r  Bisht,  Mi..  Akshtlt  Aggar\\'al,  Mi-.  Shiven  Mishrzi &  Ms.  Jyoti

Sharma on behalf of BYPL.

(~`:`'ii`  c`i!lli`cl   ()lil.    None  pi.i`sunl  ()i`bc`h€ilI`ol`lhl`  comi)lainzuu    OP  is  pr(`si`nt..

O.P  1-1lcd  llleii.  rcpl)J:  s€iiilc.  is  tz`kc`n  on  I.L`cor(I.

Complaimmt asked  l`or riling rejoinder;  if tin}J.

.    Fi.\ed  for  filing  rejoinclcr  on   13.01.2026

•["\,#,`r



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com`
S ECvjrt{`'  a I  i m8Nh: Q

laint No. CG. No. -334

PARTHA PRATEEM CHAUDHARY
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.    None present oil behalf of the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of OP

Case called out.  None present on behalf of the complainant.  OP is present and heard.

OP  submitted  tliat  the  gi.ie\Jtlllce  of  tile  compl.iilitilit  for  iiist.illcition  of  ni`\\r  eleclriii t\.  mcti`I
has been duly redressed.

Since the grievance of the complainant has been redresscii by OP, thus the applicatioii  of the
complainant became infructuous, therefore same is dismissed as disposed off.

tpKAkAL,           tsfaN,
MEMBER (LEGAL)                   MEMBER (TECH.)



8YPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.coin
SECY/CHN01.`®8NKS

laint No. CG. No. -331

RAlESH GUPTA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complainant along witli complainant
2.    Mr. Shivansh for Sanjay Kumar, Mr. Prashant Behra, Mr.  R.S.  Bisht,  Mr.

Akshat Aggarwal & Mr. Shiveii Mishra, On behalf of OP

Case called out.   Both the parties are present and heal.cl

Arguments Heard.  ]udgiiieiil. Reserved.

lJ-.
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.):sMifeNtH,             ctF,#trNzj



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  undc.r secticin  42  (5)  of  lndlan  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmall.com
S E C \. ;c H N a i .iro8 N K s

laint No. CG. No. -338

NARESHWATI SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 18.12.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R for the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal & MI.. Shiven Mishra, On behalf of OP

Case called out.  Both the parties are present and heard.

Representative of the complaimnt is direclecl lo provide [resll application number to OP.   OP
stated they would take the action accoi.clingly.

Arguments Heard.  Judgment Reserved.

p.K.AGk         (€N,
MEMBER (LEGAL)                   MEMBER (TECH.)



Consuiiier Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Buildir`g  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone;  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
sEcy;ci+N Oi 5roBNKs

laint No. CG. No. -235

CYRIL, BASIL, RATNI & SUNITA SHARMA

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 18.12.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Mr.  Ak`shal. Aggarwal  & MI.. Shiven  Mishra,

On behalf of OP

Case called out.  Both the parties are present and heard.

Complainant filed NOC, copy supplied  to OP.   OP stateil out of four connectioiis applie.d  by
the complainant  two connections has  alrecidy  been  I.elc`cisecl.    For  rest  two connections,  OP
seek time.

Fixed  for further arguments on 08.01.2026.

(P.KAGRAH<
MEMBER (LEGAL)

..```       '

MEMBER (TECI-I.) ((p,#ha,



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhj-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail.com
SEcy/Cl+N a 15A)8r`'Ks

laint No. CG. No. -294

NASEEM AHMED
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 18.12.2025

Present:
1.   Mr. Nabeel Ahmed, Representative for the complainant
2.    Mr. R.S. Bisht, Mr. Pawan Verma, Mr. Aksha[ Aggarwal & Mr. Shivi`n

Mishra, On behalf of OP

Case called out.   Both the parties are present and heard.

OP filed K.No. file, same is taken on record.

OP is directed to file details of bill revision oil  domestic t{iriff..

Fixed for further arguments on 13.01.2026.

(..K.Ak
MEMBER (LEGAL)

•,,...{':

(s.R. KI-IAN)
MEMBER (TECII.)

I\\#,*Z[,



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
SEC` /CHN'  0 I  S,08 W KS

1aint No. CG. No. -336

AMIT AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SI-IEET

Date : 18.12.2025

Present:
1.    Mr. Yogesh Kumar, Counsel for the complciincint along with complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven  Mishra,

On behalf of OP
3.   Mr. Rajan Lal, counsel for the complainant along with respondent no. 2

Vijay Pal

Case called out.  All the parties are present and heard.

3rd  party is  present with  counsel.   Copy  or complaint  a]id  reply  of OP  to  be  provided  t()  3rtl

Party.

Fixed for further arguments on 13.01.2026.

\i....
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.) c`f,.his(iINGH)
{MAN



Consiimer Grievaiicc`  Rcdressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s E c `.jc ii N 0 I 5ro8 N K s

laint No. CG. No. -275

ANMOL GARG
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.    Mr. Anmol Garg, Representative for the complainant
2.    Mr. R.S. Bisht, Mr.  Akshat Aggarwal & Mr. Shiven Mishra, On behalf of OP

Case called out.  Both the parties are present and heard.

Representative of  the complainant fileil  an  applicatioil  tor  col.I.ection  ill  CcisL'  titli-namlJ.   OP
seeks adjournment.

Fixed for further arguments on 06.01.2026.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECI].)



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall`cgrfbypl@hotmail  com
tI-1t`\'.r''\','~<,nnXk<

1aint No. CG. No. -25

VIVEK SHUKLA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.   Mr. Daya Shankar Shukla, Representative for the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of OP

Case called out.  Both the parties are present and heard.

Time given to OP foi. filing I.uling of Supi.em. Cuiirt.

Fixed for further arguments on 13.01.2026.

|J.
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)!SMR£:€H,            ct[P]REH'



Consumer Grievance  Redressal  L`orum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail  com
SE C`.tc++`  i) I `m8Nt;``

laint No. CG-274

MITA RANT ]ANA

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 18.12.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Shivansh for Sanjay Kumar, Mr.  R.S.  Bisht, Mr.  Akshat Aggarwal & Mr.

Shiven Mishra, On behalf of OP

Case called out.   Both the pal.ties are preseiit and  hearii.

Complainant filed  Architect Certificate.   Both the parhcs are direct to conduct joint site visit
for confirmation of height of the .building on 29.12.2025 at 2.30 PM.

Fixed for further arguments on 08.01.2026.

i.-
(P.K. AGRAWAL)

MEMBER (LEGAL)

.f

MEMB R (TECII.)



Consumer Grievance  Redressa]  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone'  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S EC` y/C i I N  o I  ` in 8 r`i L: s

laint No. C.G. No. 185

A]AY BANSAL

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.    Mr. Neeraj Sharma, A.R. for the Complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of OP

Case called out.  Both parties are present and heard.

Complainant is directed to help OP to conduct joint site \Jisit on 24.12.2025 at 2.30 PM.

Fixed for further arguments on 06.01.2026.

tyty
(P.K. AGRAWAL)
MEMBER (LEGAL)

(sfrN,
MEMBER (TECH.)



Consumer Grievance  Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmail  com
s E c` `. i c ii ` o I sro8 .` K s

laint No. CG-319

NEMI CHAND
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 18.12.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Shivansh for Sanjay Kumai., Mr.  R.S.  Bisht, Mr. Akshat Aggarwal  & Mr.

Shiven Mishra, On behalf of OP

Case called out.  Both parties are present and heard.

Coui`sel for. the complainant filed affidavit, scin`e is lakcn on I.i?cord.

Arguments heard.  Judgment Reserved.

tpKAGRAfr        tsfe,
MEMBER (LEGAL)                   MEMBER (TECII.)



BYPL

Coiisumcr  Grievailcc  Rcdressal  I-`oi.uiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C \./C I I ` a I ` Ott W a ``

laint No. CG No. 321

SHABAN AHMED
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Slliven Mishra, On behalf of OP

Case called out.  None present on behalf of the complainant.  OP is present.

Another opportunity is given to lhe compltliilai`l to .ippl`i`r l)cfori` thi`  I.`ui urn.

Fixed for further arguments on 13.01.2026.

1>-.
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL).Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail  com
S E( ` `., C" N  rl I ,<m# N I; `

laint No. CG. No. -328

SUSHILA DEVI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.    Mr. I  U H Siddiqi, A.R.  for the complaiiitint
2.    Mr. Rahul Saini, Mr. R.S.  Bisht, Mr.  Akshat Aggarwal  & Mr. Shiven  Mishrci,

On behalf of OP

Case called out.  Both parties are present and heard.

Arguments Heard.  Judgment Reserved.

LJ~.-.....

(P.K. AGRAWAL)
MEMBER (LEGAL)

.:

MEMBER (TEC[I.)



Consunlcr Gricvancc`  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  imder section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEC\`/CHN  01 `08NKS

laint No. CG-356

SHAHEEN FARUKH

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.    Mr. I U H Siddiqi, A.R. for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven  Mishra,

On behalf of OP

Case called out.  Both parties are present ancl heard.

Arguments Heard.  Juclgment Reserved.

L+....-...

(P.K. AGRAWAL)
MEMBER (LEGAL)

(sR&)
MEMBER (TECH.) c(IPIA#



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
sEcv/c i iN  o I <ro8NKs

1aint No. CG No. 35

TABASSUM FARAH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.   Mr. Neeraj Kumar, counsel for the complainant
2.   Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven

Mishra, On behalf of OP

Case called out.  Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 30.12.2025 at 3.00 PM.

Fixed for further arguments on 06.01.2025.

Jl,`L...`
(P.K. AGRAWAL)
MEMBER (LEGAL)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
S EC `'rc H N  o I .` ®8 r` K S

laint No. CG-18

MOHD ASLAM & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GANT

ORDER SHEET

Date : 18.12.2025

Present:
1.    Mr. Rajat Sharma, Counsel for the complainant along with complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven  Mishra,

On behalf of OP

Case called out.   Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

lJ\.       `

(P.K. AGRAWAL)
MEMBER (LEGAL)

£HAN)
MEMBER (TECII.)



8YPL

Consumer Grievance Redressa]  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian Electrjcity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
SEC\./CHN 01508N KS

1aint No. CG No. 340

NASIM SHAH
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 18.12.2025

Present:

1.    Mr. Neeraj Kumar, Counsel for the complainant
2.    Mr. Shivanh for Sanjay Kumar, Mr. R.S.  Bish[,  Mr.  Akshat Aggarv`Ja]  & Mr.

Shiven Mishra, On behalf of OP

Case called out.   Botl` the parties are presllnt ancl hecii.d.

Counsel for the complainant seeks time for filing Architect Certificate as required in site \Jisit
report.

Fixed for further arguments on 06.01.2026.

(pKA*AI.)             (sR4;N)
MEMBER (LEGAL)                   MEMBER (TECH.)

/

c(FIRE(G:„



Consumer Grievance  Rcdressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s EC` yrc I i N  a I  `rti8 .N t` S

laint No. CG- 303

KAPIL DHULAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 18.12.2025

Present:
1.    None present on behalfofthe complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven

Mishra, On behalf of OP

Case called out.   None present on behalf of the complainant.  OP is present aiid heard.

Anotlicr opportunity is given  to complciii`€`nt to cippl.ai  bi`forl`  [he Forimi.

Fixed for further arguments on 13.01.2026.

i.,...
(P.K. AGRAWAL)

MEMBER (LEGAL)



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail`cgrfbypl@hotmail.com
S EC`., Ciir`'  o I `m8\'Xs

1aint No. C.G.No. 353

NAWAZ MEHMOOD

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.   Mr. Neeraj Kumar, counsel for the complainant
2.   Mr. Shivansh For Sanjay Kumar Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr.

Shiven Mishra, On behalf of OP

Case called out.  Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 30.12.2025 at 2.30 PM.

Fixed for further arguments on 06.01.2025.

lil....-..'

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.) c(,pl.^tw#f:,



BYPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
S£C` \./CH X  0 I  `,1)8,`.K i

laint No. CG-33

MOHD ISA

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 18.12.2025

Present:
1.   Mr. Nishkant Ray, Counsel for the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of OP

Case called out.  Both the parties are present and heard.

As  per  requirement  of OP,  the  complainant  was  directed  to  re-apply  for  new  connection,
complainant did  the  saine and  pi.ovided  application  number  to  the OP  tor  l'ul.ther nei`i`ssary
action at their end.

Fixed for further arguments on 08.01.2026.

(P.K.AGRAu<`*
MEMBER (LEGAL) .(EARE'



J

C.  G   R   F

-,I

.-J

Consumer Gricv:`nce  Rcdressal For
FOR  BSES  YAMUNA  POWER LIMl

(ConstitutL`d  undc`r section  42  (5)  of  Indian  Electricity  Act.  :
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardo(

Shahdara,  Delhi-11(
Phone:  801093(

E-mail.cgrfbypl@hotmail.
Website.www cgrfbypl

irll^/().(.`(i`-45012025

ASIF  KHAN

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SI-IEET
I)zitc:   18.12.2025

Present:
1.     None  present  on  beh€llfoflhe  complziinalit.

2.    Mr.  Ravilider Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiven Mishra &  Ms.  Jyoti  Sharma
on behalf of BYPL.

(.`{isi.  c`tllli`(I  out.     Noiii'  riiesc`nt  on  bc`hi`lI.(>l``thc`  ct)mplziimim.  ()P  is  I'ri`.sem.

O.P  lilcd  tlii`ir  repl.\J,  s.Hnc`  is  tiiki.n  on  recoril.

Couiiscl  I.or the  Complainant  asked  l`or  riling  rejoinder.  il`any.

Fixed  for  filing rejoinder on  13'.01.2026.



Consumer Grievance  Rcdressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  E3SES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-ma`l:cgrfbypl@hotmail.com
S EC \./CHN oi Sm8NHS

laint No. CG. No. -350

KOMAL AGGARWAL

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1.    Mr. I U H Siddiqi, A.R. for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ml..  Akshat Aggarwal & Mi.. Shiven  Mishra,

On behalf of OP

Case called out.  Both parties are present and heard.

Counsel for the complainant wishes to witlidraw his complaint.

Withdrawal allowed.   File be consigned to Record Room.

lil -,.-.                             ` .   ``, .,

(s:#HTrN)
MEMBER (TECH.)

(P.K. AGRAWAL)
MEMBER (LEGAL)



Consuiner Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhj-110102
Phone:  8010939760

E-mall:cgrfbypl@hotmail.com
\/Vebsitew\^rw.cgrfbypl.com

laint No.CG-460/2025

MOHD  UMAER
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
Date:  18.12.2025

Present:
1.    Mr. A.C Tiwari, Counsel for the Coinplainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms.  Jyoti  Sharma

on behalf of BYPL.

Case called  out.   Both the parties are  Present.

Couiisel  foi. the comi)1aiiiam \\Jishes to withdraw his complaint.

With(1rz`w€il  Grz`ntccl.  File  to  be  Consigned  lo  record  room.

SECREIAR`Y#RAR


