FOR BSES YAMUNA POWER LIM

{Constituted under section 42 (5) of indian Electricity Act. :

Sub-Station Building BSES (YPL) Regd. Office Karkardo:

Shahdara, Deihi-11i

Phone: 801093

7 . E-mail:cgrbypl@hotmail
BYPL Website:www.cgribypl.

CGRF Consumer Grievance Redressg?Foz

Complaint No.CG-436/2025

AKASH KUMAR

Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

e

ORDER SHEET

Date: 18.12.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & M:s. Iyoti
Sharma on behalf of BYPL. '

Case called out. None present on behalf of the complainant. O.P is present.
O.P filed their reply, same is taken on record.
Complainant asked for filing rejoinder, if any,

Fixed for filing rejoinder on 13.01.2026

SECRETAII{Y%EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

. SECY/CHN QI S/0BNKS
N RRRrRRRRRRRESBSBEDEDEEEESSDS

Complaint No. CG-423/2025

GUNJAN GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGAR!

ORDER SHEET

Date: 18.12.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2, Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case called out. Both parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 15.01.2026.

: SECRET&/%GISTRAR




*  Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara. Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN Q15M8NKS

Complaint No. CG-418/2025

NITIN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 18.12.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

SECRETARE'%STRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN O150BNKS

Complaint No. CG-412/2025

MUNNA KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.12.2025

Present:

Lo

Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case called out. Both parties are present and heard.
Last opportunity is given to.complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

SECRETA%EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN DI SMENKS

Complaint No. CG-413/2025

AVINASH PANDEY
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.12.2025

Present:

vl

Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.
Case called out. Both parties are present and heard.

Last opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

SECRET /REGISTRAR

{Constituted under section 42 (5) of Indian Electricity Act. 2003) .




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 308NKS

.M
Complaint No. CG-409/2025

SHAHBAZ KHAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.12.2025

Present;

1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Iyoti
Sharma on behalf of BYPL.

Case called out. Both parties are present and heard.
Last opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

SECRETARY/REGISTRAR : W7




R F Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

Vﬁ’ (Constituted under section 42 (5) of indian Electricity Act. 2003)
H Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
ey Shahdara, Delhi-110032
J Phone: 32978140 Fax: 22384886
= E-mail:cgrfbypl@hotmail.com

L SECY/CHN 01 508NKS

m

Complaint No. €G-433/2025

BABITA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) KARARDOOMA

ORDER SHEET

Date: 18.12.2025

Present:

1. Mr. Suraj Aggarwal , AR for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma on behalf of BYPL.

Case called out. Both parties are present and heard.
Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

(\}? e
SECRETA } EGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYWTHN DIANENKS

Complaint No. CG-417/2025

SHALINI GARG
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

Date: 18.12.2025

Present:;

ORDER SHEET

1. Mr, Suraj Aggarwal , AR for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma

on behalf of BYPL.

Case called out. Both parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 15.01.2026.

SECRET %ISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail.com

SECYICHN OIS 08NKS

Complaint No. CG-425/2025

SHYAM LAL
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

Date: 18.12.2025

Present;

ORDER SHEET

1. Mr. Nishi Kant Ray, AR for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma

on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 15.01.2026.
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CGRF Consumer Grievance Redressal Forum
évy FOR BSES YAMUNA POWER LIMITED

W {Constituted under section 42 (5) of Indian Electric ity Act. 2003)

* F;:‘I Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
T Ry Shahdara, Delhi-110032
ﬁ" Phone: 32978140 Fax: 22384886
BYP L & maltegroypi@hotmalcor

Complaint No. CG-426/2025

KEERTI
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 18.12.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jvoti Sharma
on behalf of BYPL. :

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

SECRET / EGISTRAR
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R F )
) J Consumer Grievance Redressal Forum
ﬁé’ FOR BSES YAMUNA POWER LIMITED
X f:h (Constituted under section 42 (5) of Indian Electricity Act. 2003)
s i Sub-Station Building BSES (YPL) Regd. Office Karkardooma.,
fl L Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
BYPL E-mail:cgrfbypl@hotmail. com

SECYCHN O R0RNKS

Complaint No. CG-438/2025

ANITA JHA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 18.12.2025

Present:

k.

None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

SECRETAR%STRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITE|

{Constituted under section 42 (5} of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardooms
Shahdara, Delhi-11010

Phone: 801093976

E-mail:cgrfbypl@hotmail.coi

Website:www.cgrfbypl.cor

Complaint No.CG-459/2025

NASEEM AKHTAR ANSARI
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET
Date: 18.12.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 06.01.2026

SECRETATL -/I‘EGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhj-110-

Phone: 80109397

E-mail:cgribypl@hotmail.c

Website:www.cgrfbypt.c

Complaint No.CG-461/2025

IRSHAD PARVEZ

Vs

BSLES YAMUNA POWER LIMITED (D) PAHARGAN!

ORDER SHEET

Date: 18.12.2025

Present:

1. None present on behalf of the Complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on

behalf of BYPL..

Case called out. None present on behalf of the Complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 060.01.2026

[

SECREu%ﬁﬂlﬁ;ISTRAR



Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 {5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
: Shahdara, Delhi-1101C

Phone: 801093976

E-mail:cgrfbypl@hotmail.col

Website:www.cgrfbypl.col

Complaint No.CG-463/2025

KHALIL AHMED

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Pate: 18.12.2025

Present:

1. Mr. Madan Lal, Counsel for the complainant.
2. 'Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on

behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the Complainant. Counsel for the Complainant

asked for filing rejoinder, if any.

IFixed for filing rejoinder on 13.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun;

FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 {5) of Indian Elecctricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z2

Phone: 801093976(

E-mail:cgrfbypl@hotmail.corr

Website:www.cgrfoypl.corr

Complaint No.CG-448/2025

MEHJABEEN
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 18.12.2025.

Present:
1. None present on behalf of the Complainant,
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behallof BYPLL.

Case called out. None present on behalf of the Complainant. O.P, is present.
O.P filed their reply, same is taken on record.
Complamnant is asked for hiing reyoinder, il any.

Fixed for {iling rejoinder on 13.01.2026.

SECRETARY/REGISTRAR
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Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI

{Constituted under section 42 (5) of Indian Electricity Act. 2
Sub-Station Building BSES (YPL) Regd. Office Karkardoc
Shahdara, Dethi-11C

Phone: 801093¢

E-mail;cgribypl@hotmail.

Website:www.cgrfbypl.
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Complaint No.CG-443/2025

MOHD MATIN

Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 18.12.2025

Present:

I. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma on

behalf of BYPL.

Case called out. None present on behall of the complainant. O.P is present.

O.P liled their reply, same is taken on record.

Counsel for the Complainant asked for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

SECRET 'RY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

(Constituied under section 42 {5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:

Phone: 801093976(

E-mail:cgrfbypl@hotmail.com

Website:www.cgribypl.con
m P

Complaint No.C(-449/2025

VIMLA DEVI
: Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET
Date: 18.12.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.
(O.P filed their reply, samc is tiken on record.
Complainant asked for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

SECRET ] RY/REGISTRAR




Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIM]

(Constituted under section 42 (5) of Indian Electricity Act. 2
Sub-Station Building BSES (YPL) Regd. Office Karkardot
Shahdara, Delhi-11¢

Phone: 801003¢

E-mail:cgrfbypl@hotmail.

Website:www.cgrfbypl.

Complaint No.CG-455/2025

KAMLESH
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 18.12.2025

Present:

I. None present on behalf of the complainant.
Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma on behalf of BYPL.

2

Case called out. None present on behalt of the complainant. O.P is present.
O.P seeks more time for liling their reply.

Fixed for filing rejoinder on 06.01.2026.

SECR l;T’ RY/REGISTRAR




Consumer Grievance Redressal Fo

FOR BSES YAMUNA POWER LIV

(Constituted under section 42 (5) of Indian Electricity Act.
Sub-Station Building BSES (YPL) Regd. Office Karkardc
Shahdara, Delhi-11

Phone: 801093

E-mail:cgrfbypl@hotmail

Website:www.cgrfbyp!

e iy e o RS bt e

Complaint No.CG-444/2025

NARAYANI! DEVI
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 18.12.2025

Present:
b Mr. Madan Lal, Counsel lor the complainant,
2. Mr. Ravinder Bisht, Mr., Akshat Apggarwal, Mr. Shiven Mishra & Ms. Jyoti
Sharma on behalf of BYPL.

Case called out. Both the parties are Present and heard.
O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the Complainant. Counsel for the Complainant
asked for filing rejoinder, if any.

Fixed for filing rcjoinder on 13.01.2026.

SECRET , RY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5} of Indian Electricity Act. 201
Sup-Station Building BSES (YPL) Regd. Office Karkardoom
' Shahdara, Delhi-1101(

Phone: 80109397¢

E-mail:cgribypl@hotmail.co

Website:www.cgribypl.co

Complaint No.C(G-462/2025

JITENDER KUMAR

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.12.2025

Present:

1. None present on behalf of the Complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma

on behalf of BYPL..

Case called out. None present on behalf of the complainani. OP 1s Present.

O.P filed their reply, same is tuken on record.

Counsel for the Complainant asked for filing rejoinder, if any.

Fixed tor filing rejoinder on 13.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

{Constituled under section 42 (5) of Indian Electricity Act. 204
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101:
Phone: 801093871
E-mail:cgrfbypl@hotmait.cc
Website:www.cgrfbypl.cc

Complaint No.CG-457/2025

NUSRAT KHAN

Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 18.12.2025

Present:

1. None present on behalf of the complainant.

2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra, Mr. Harshit

Bhasin & Ms. jyoti Sharma on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present

O.P secks more time for liling their reply.

Fixed for fiting repty on 06.04.2026.

SECRE l'A| LY/REGISTRAR




Consumer Grievance Redressal Fon

FOR BSES YAMUNA POWER LIMIT

{Constituted under section 42 (5) of Indian Electricity Act. 2(
Sub-Station Building BSES (YPL) Regd. Office Karkardoo
Shahdara, Delhi-110-

Phone: 8010939

E-mail.cgrfbypi@hotrmail.c

Website:www.cgrfbypl.c

Complaint No.CG-458/2025

POOJA GOEL

Vs

BSES YAMUNA POWER LIMITED (1)) YAMUNA VIHAR

ORDER SHEET

Date: 18.12.2025

Present:

I Nonc present on behalf of the complainant,
2. Mr. Ravinder Bisht, My, Akshat Agparwal. Mr. Shiven Mishra & Ms, Jyoti

Sharma on behalf oi BY PL.

Case called out. None present on behalf of the Complainant. O.P is present

O.P seeks more time for tiling their reply.

Iixed for filing reply on 06.01.2026.

SECRE

ARY/REGISTRAR




GRE Consumer Grievance Redressal Forur
T4 y FOR BSES YAMUNA POWER LIMITE
*_.1.4 {Constituted under scction 42 (5) of Indian Electricity Act. 201

: Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Deli-1101¢

Phone: 80109397¢

E-mail.cgrfbyp!@hotmail.col

Website:www.cgribypl.cor

Complaint No.CG-456/2025

YASH PAL
Vs
BSES YAMUNA POWER LIMITED (1) YAMUNA VIHAR

ORDER SHEET

Date: 18.12.2025

Present:

None present on behalf of the complainant,
Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

1

Case called out. None present on behaif of the complainant. OP is Present.
0.P seeks more (e for Sling thelr replw

I"ixed for liling reply on 06.01.2026.

z(,w/lugczlsrrmu
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Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of indian Electricity Act. 201
Sub-Sizhon Buiiding BSES (YPL) Regd. Office Karkardoorr
Shahdara, Delhi-1101!

Phone: 80109397

E-mail:cgrfbypl@hotmail.co

Website:www.cgrfbypi.co

—'—_"___'-—'_-_——.____.______-—_—-_

Complaint No.CG-446/2025

SAMIRAN BEGUM

Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI ’

ORDER SHEET

Date: 18.12.2025

Present;

h -

on behalf of BYPL.

Case called out. Both the parties are Present.

O.P filed their reply. same is taken on record.

Mr. Suraj Aggarwal, Counse! for the comptanant,
Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma

Counsel lor the Complainant asked for {iling rejoinder, if any,

Fixed for filing rejoinder on 13.01.2026.

su(:lu?%%(;lsu&ml{




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgribypl@hotmail.com

Website:www.cgrfoypl.com

o ————————

Complaint No.CG-451/2025

PARWATI PANDEY

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date: 18.12.2025

- Present:

ORDER SHEET

. None present on behali of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma

on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

O.P filed their reply, same is taken on record.

Counsel for the Complainant asked lor liling rejoinder, it any.

Fixed for filing rejoinder on 13.01.2026.

RY/REGISTRAR

SECI ]E’l"



GRF Consumer Grievance Redressal For
) FOR BSES YAMUNA POWER LIMIT

-, {Constituted under section 42 (5) of Indian Electricity Act. 2!
Sub-Station Building BSES (YPL) Regd. Office Karkardoo

T Shahdara, Delhi-110
; Phone: 8610939
E-mail:cgribypl@hotmail.c

Y P L . Website:www.cgrfbypl.c

Complaint No.CG-440/2025

ALTAB

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEL'Y

Date: 18.12.2025

Present:

1. Mr. Madan Lal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & M. Jyoti Sharma

on behalfol BYPL.

Case called outl. Both the parties are Present,

O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the Complainant. Counsel for the Complainant

asked for filing rejoinder, if any.

Fixed for filing rejoinder on 13.01.2026.

srzcuﬂ&i%nsmm




< ansumer Grievance Redressal Forui

FOR BSES YAMUNA POWER LIMITE

{Consiituted unaer section 42 (5) of Indian Eiectricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101¢

Phone: 80109397¢

E-mail:cgrfbypl@hotmail.col

Website:www.cgrfbypl.co

b —rem————_a e e i —

e ——————————— e

Complaini No.CG-453/2025

BANK BAHADUR SINGH

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEE'T

Date: 18.12.2025

Present:
I. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.
Case called out. None present on behall of the complainant. OP is Present.

O.P filed their reply, same is taken on record.
Complainant is asked for filing rejoinder, ii any.

Fixed for filing rejoinder on 13.01.2026.

RE/REGISTRAR




CGR Consumer Grievance Redressal Forum

;f,‘ . FOR BSES YAMUNA POWER LIMITED

. {Constituled under section 42 {5) of Indian Electricity Act. 2010)

Hj‘i : Sub-Stauon Building BSES (YPL) Regd. Office Karkardooma,

',J.' i Shahdara, Delhi-110102

) Phone: 8010939780

: E-mail:cgrfbypi@hotmail.com
BYPL Website:www.cgrfbypl.com

!

Complaint No.CG-454/2025

REKHA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 18.12.2025

Present:
I. None present on behall of the complainam
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms, Jyoti
Sharma on behalf of BYPL.

Case called out. Nonc present of behalf of the complainant, OP is present.
O.P filed their reply, same is taken on record.
Complainant asked for filing rejoinder, if any.

. Fixed for filing rejoinder on 13.01.2026

SECRET l(l REGISTRAR

L et R o A




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN 01 SMENKS

Complaint No. CG. No. -334/2025
PARTHA PRATEEM CHAUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1. None present on behalf of the complainant

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of QP
Case called out. None present on behalf of the complainant. OP is present and heard.

OP submitted that the grievance of the complainant for installation of new electricity meter
has been duly redressed.

Since the grievance of the complainant has been redressed by OP, thus the application of the
complainant became infructuous, therefore same is dismissed as disposed off.

(P.K.A(jé\gAL) (S.RKHAN) (P.KW
MEMBER (LEGAL) MEMBER (TECH.) CHAIYMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. CG. No. -331/2025

RAJESH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date ;: 18.12.2025

Present: :

Mr. Suraj Aggarwal, Counsel for the complainant along with complainant

2. Mr. Shivansh for Sanjay Kumar, Mr. Prashant Behra, Mr. R.S. Bisht, Mr.
Akshat Aggarwal & Mr. Shiveh Mishra, On behalf of OP

—

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) (S.%AN) (P.KWH)
A

MEMBER (LEGAL) MEMBER (TECH.) CHA N



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted undcr section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYACHN 0 S08NKS

Complaint No. CG. No. -338/2025

NARESHWATI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. Shanky R.S. Gupta, AR for the complainant
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of QP

Case called out. Both the parties are present and heard.

Representative of the complainant is directed to provide fresh application number to OP. OP
stated they would take the action accordingly.

Arguments Heard. Judgment Reserved.

(P.K. AGKQ\#{L) (ﬁﬁ\l) ' (P.KASIN
IRMAN

MEMBER (LEGAL) MEMBER (TECH.) CHA



Consumer Grievance Redressal Forum

C G RF FOR BSES YAMUNA POWER LIMITED
. ‘ {Constituted under section 42 (5} of Indian Electricity Act. 2003}
s Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 SMENKS

Y
BYPL

Complaint No. CG. No. -235/2025

CYRIL, BASIL, RAJNI & SUNITA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. Shanky R.S. Gupta, AR for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra,
On behalf of OP

Case called out. Both the parties are present and heard.
Complainant filed NOC, copy supplied to OP. OP stated out of four connections appliéd by
the complainant two connections has already been released. For rest two connections, OP

seek time.

Fixed for further arguments on 08.01.2026.

(P.K. AGRA(L) (S.R%ﬁ (P.IA INGH)

MEMBER (LEGAL) MEMBER (TECH.) CHA AN



. Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Pheone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG. No. -294/2025

NASEEM AHMED
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. Nabeel Ahmed, Representative for the complainant
2. Mr. RS. Bisht, Mr. Pawan Verma, Mr. Akshat Aggarwal & Mr. Shiven
Mishra, On behalf of OP
Case called out. Both the parties are present and heard.
OP filed K.No. file, same is taken on record.

OP is directed to file details of bill revision on domestic tariif..

Fixed for further arguments on 13.01.2026.

(P.K. Agﬂm) (S.R. KHAN) (P'W

MEMBER (LEGAL) MEMBER (TECH.) CHA




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmaii.com

SECY/CHN 01 S08NKS

Complaint No. CG. No. -336/2025

AMIT AGGARWAL
Vs .
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
’ 1. Mr. Yogesh Kumar, Counsel for the complainant along with complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra,
On behalf of OP
3. Mr. Rajan Lal, counsel for the complainant along with respondent no. 2
Vijay Pal

Case called out. All the parties are present and heard.

3t party is present with counsel. Copy of complaint and reply of OP to be provided to 3
party.

Fixed for further arguments on 13.01.2026.

(P.K. AGRAWAL) (S.R7KHAN) (PX.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN QLSENKS

Complaint No. CG. No. -275/2025

ANMOL GARG
: Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. Anmol Garg, Representative for the complainant
2. Mr. RS. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of OP

Case called out. Both the parties are present and heard.

Representative of the complainant filed an application for correction in Case title name. OP
seeks adjournment.

Fixed for further arguments on 06.01.2026.

L

(P.K. AGRAWAL) (SR, KHAN)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
. Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail. com

SECYCHN (1) SORNKS

Complaint No. CG. No. -252/2025

VIVEK SHUKLA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date ;: 18.12.2025

Present:
1. Mr. Daya Shankar Shukla, Representative for the complainant

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of OP
Case called out. Both the parties are present and heard.
Time given to OP for filing ruling of Supreme Court.

Fixed for further arguments on 13.01.2026.

- g
(S.R, XHAN)

(P.K. AGRAWAL) (P.KBIKNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN DIMIENKS

Complaint No. CG-274/2025

MITA RANI JANA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. I U H Siddigi, Counsel for the complainant

2. Mr. Shivansh for Sanjay Kumar, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr.
Shiven Mishra, On behalf of OP

Case called out. Both the parties are present and heard.

Complainant filed Architect Certificate. Both the parties are direct to conduct joint site visit
for confirmation of height of the building on 29.12.2025 at 2.30 PM.

Fixed for further arguments on 08.01.2026.

Lo

‘ )
(P.K. AGRAWAL) (s.[z.ﬁ??m/l\l) (P.KISINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SEC Y/CHN Q1 SO8NKS

Complaint No. C.G. No. 185/2025

AJAY BANSAL
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 18.12.2025

Present:

1. Mr. Neeraj Sharma, A.R. for the Complainant

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of OP
Case called out. Both parties are present and heard.

Complainant is directed to help OP to conduct joint site visit on 24,12.2025 at 2.30 PM.

Fixed for further arguments on 06.01.2026.

(P.K. AGRAWAL) (S.R'KHAN) (P. \ GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

‘aa Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

”H Shahdara, Deihi-110032

Fi Phone: 32978140 Fax: 22384886

7 u . E-mail:cgrfbypl@hotmail.com

# SECY!CHN 01 5/D8NKS
BYPL

Complaint No. CG-319/2025

NEMI CHAND
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 18.12.2025

Present:

Mr. I U H Siddigqi, Counsel for the complainant

2. Mr. Shivansh for Sanjay Kumar, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr.
Shiven Mishra, On behalf of OP

o

Case called out. Both parties are present and heard.
Counsel for the complainant filed affidavit, same is taken on record.

Arguments heard. Judgment Reserved.

(P.K. AGRAWAL) (s.ﬁrﬁm) (P.KSINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAi\ AN



Consumer Grievance Redressal Forum

C GRF ' FOR BSES YAMUNA POWER LIMITED
- {Constituted under section 42 (5) of Indian Electricity Act. 2003)
. éaﬂ, Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

ﬁf-ﬁ Shahdara, Delhi-110032

LTS, Phone; 32878140 Fax: 22384886

] t E-mail:cgifbypl@hotmail.com

ﬂ SECY/CHN 01 SOENKS
BYPL

Complaint No. CG No. 321/2025

SHABAN AHMED
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

. Present:
1. None present on behalf of the complainant
2. Mr. RS. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 13.01.2026.

L

(P.K. AGRAWAL) (S.R. KXAN) (P.KRINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgribypl@hotmail.com

SECY/CHN N1 SAO8NKS

Complaint No. CG. No. -328/2025

SUSHILA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. 1 U H Siddiqi, A.R. for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra,
On behalf of OP

Case called out. Both parties are present and heard.

Arguments Heard. judgment Reserved.

| <

(P.K. AGRAWAL) (P.K.$INGF)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Efectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN 0t 308NKS

Complaint No. C(G-356/2025

SHAHEEN FARUKH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. I UHSiddiqi, A.R. for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra,

On behalf of OP

Case called out. Both parties are present and heard.

Arguments Heard. Judgment Reserved.

i
(P.K. AGRAWAL) (S.I;M) . RsINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAMIMIAN



- Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 S/0BNKS »

Complaint No. CG No. 352/2025

TABASSUM FARAH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. Neeraj Kumar, counsel for the complainant

2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven
Mishra, On behalf of OP
Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 30.12.2025 at 3.00 PM.

Fixed for further arguments on 06.01.2025.

_ &/ 7
(P.K. AGRAWAL) (S.Rﬁ\{()

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-182/2025

MOHD ASLAM & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. Rajat Sharma, Counsel for the complainant along with complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr, Shiven Mishra,
On behalf of OP

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) (S%{AN) (IWH)

MEMBER (LEGAL) MEMBER (TECLL) CHA N



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECN/CHN 043/08NKS

Complaint No. CG No. 340/2025

NASIM SHAH
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. Shivanh for Sanjay Kumar, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr.
Shiven Mishra, On behalf of OP

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time for filing Architect Certificate as required in site visit
report.

Fixed for further arguments on 06.01.2026.

S

(PK. A%L) (S.R. KHAN) (PN,V/GH}

MEMBER (LEGAL) MEMBER (TECH.) CHANMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG- 303/2025

KAPIL DHULAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 18.12.2025

Present: A
1. None present on behalf of the complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven
Mishra, On behalf of OP
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to complainant to appear before the Forum.

Fixed for further arguments on 13.01.2026.

(P.K. AGRAWAL) (S.R_KHAN) (P.K\SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIYMAN



. " Consumer Grievance Redressal Forum
CGRE FOR BSES YAMUNA POWER LIMITED

. : {Constituted under section 42 (5) of Indian Electricity Act. 2003)
. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@heotmail.com

SECY/CHN 0)503NKS

4
BYPL

Complaint No. C.G.No. 353/2025

NAWAZ MEHMOOD
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:

1. Mr. Neeraj Kumar, counsel for the complainant
2. Mr. Shivansh For Sanjay Kumar Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr.
Shiven Mishra, On behalf of OP

Case called out. Both the parties are present and heard.
Both the parties are directed to conduct joint site visit on 30.12.2025 at 2.30 PM.

Fixed for further arguments on 06.01.2025.

(P.K. AGRAWAL) (s.l%) (P.N@NCH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

;5! : {Constituted under section 42 (5) of Indian Electricity Act. 2003}

. fé“ﬂ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

I‘”:ﬂ Shahdara, Delhi-110032

P Phone: 32978140 Fax: 22384886

} 1 E-mail.cgribypl@hotmail.com

f SECY/CHN DI3MENKS
BYPL

Complaint No.. C(-332/2025

MOHD ISA
- Vs
" BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. Nishkant Ray, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra, On behalf of OP

Case called out. Both the parties are present and heard.
As per requirement of OP, the complainant was directed to re-apply for new connection,
complainant did the same and provided application number to the OP for further necessary

action at their end.

Fixed for further arguments on 08.01.2026.

- y

(P.K. AGRAWALY (S.R, N) (P. GH)
MEMBER (LEGAL) MEMBER (TECH.) CHANKMAN



Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI

{Constituted under section 42 (5) of Indian Efectricity Act. :
Sub-Station Building BSES (YPL) Regd. Office Karkardoc
Shahdara, Delhi-11(

Phone: 801093¢

E-mail:carfbypl@hotmail.

Website:www.cgrfbypl.

N ey e g N ——

Complaini No.CG-450/2025

ASIF KHAN

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 18.12.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Apgarwal, Mr. Shiven Mishra & Ms, Jyoti Sharma

on behalf of BYPL.

Case called out. None present on behall of the complainant. OF is Present.

O.P filed their reply, same is tuken on record.

Counsel for the Complainant asked for filing rejoinder, if any.

IFixed for filing rejoinder on 13.01.2026.

SECRE. AI' [REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN G15/08NKS

Complaint No. CG. No. -350/2025

KOMAL AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.12.2025

Present:
1. Mr. 1 UH Siddiqi, A.R. for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Mr. Shiven Mishra,
On behalf of OP
Case called out. Both parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.
Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) (S.RKHAN) - . (P.KYNGA)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110102

Phone: 8310939760

E-mail:cgribypl@hotmail.com

Website:www.cgrfbypl.com

R I ————————————————.
Complaint No.CG-460/2025

MOHD UMAER
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]J

- ORDER SHEET
Date: 18.12.2025

Present:
1. Mr. A.C Tiwari, Counsel for the Complainant.
2. Mr. Ravinder Bisht, Mr, Akshat Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma
on behalf of BYPL.

Case called out. Both the parties are Present.
Counsel for the complainant wishes 1o withdraw his complaint.

Withdrawal Granted. File to be consigned 1o record room.

SECRETARY/REGISTRAR




